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Background

Various studies have shown the importance that intergroup closeness plays in reducing intergroup anxiety and
hostility when the contact is of high quality —such as intergroup friendship comprising a strong affective component.
Thus, close relationships with outgroup members facilitate and stimulate cooperation, the establishment of common
goals, and the expression of positive affect in contexts of relational symmetry. To make such friendships, members of
the different groups must interact directly and continuously over time in order to foster intimate knowledge of one
another and the expression of affection, such that positive attitudes towards the outgroup develop. Additionally,
processes of cultural integration also play a fundamental role when explaining intergroup relations.

Aims

The aim of this research was to account for the level of integration in Chile of Peruvian, Colombian and Venezuelan
immigrants. Specifically, we research degrees of agreement and discrepancy between the dominant group (here,
Chileans) and the non-dominant group (Latin American immigrants) according to the variables of "intergroup
closeness" and "affective closeness", with the purpose of accounting for possible perceived discrepancies that
contribute to closeness and/or intergroup conflict. We also investigate differences of opinion of migrants about
Chileans before and after the migration process, the valuation of perceived cultural enrichment, and the relationship
between cultural enrichment and appreciation of immigrants towards Chileans. Finally, we investigated the effect of
the age and gender of immigrants on the perception of intergroup closeness, affective closeness, perception of the
outgroup before and after the migratory process, and cultural enrichment.

Method & procedures

Firstly, we carried out a descriptive analysis of the sociodemographic variables and we estimated the bivariate
correlations between the variables studied. To examine the possible effect of “age” and “gender” on the main study
variables, a series of multiple regressions were estimated. Subsequently, the Student’s t-test was applied to
independent samples to compare the possible mean differences between groups according to the variables
"intergroup closeness" and "affective closeness". For the variable "perception of Chileans", the Student's t-test for
paired samples was used to account for possible mean differences in the perception of immigrants about Chileans
before and after coming to Chile. Effect sizes (Cohen's d) were calculated for each of the comparisons.

Results & discussion

Positive and significant correlations were observed between "intergroup closeness" perceived by immigrants with
the variables "feelings towards Chileans", "feelings that immigrants perceive they elicit among Chileans", "perception
of Chileans once immigrants reside in Chile" and “perceived cultural enrichment”. Immigrants’ feelings towards
Chileans also presented positive and significant correlations with the feelings that immigrants perceive they receive

from Chileans, with the perception of Chileans once the immigrants reside in Chile and with perceived cultural
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enrichment. It is interesting to observe the relationship between the perceived cultural enrichment with the
perception that immigrants have of Chileans once residing in Chile. The analyses showed that age and gender were
not associated with intergroup closeness, feelings towards Chileans (affective closeness), nor with cultural
enrichment. However, it is observed that prior to their arrival in Chile, older and male immigrants have a more
positive perception towards Chileans. After their arrival in Chile, being older and being male are also associated with
a more positive perception compared to younger and female immigrants. Similarly older immigrants report
perceiving more positive feelings from Chileans towards them than younger ones, here with no observed gender
difference. In general terms, immigrants feel closer to Chileans than Chileans feel towards immigrants. When
comparing the variable "affective closeness", immigrants as a whole express greater affection towards Chileans than
that shown by Chileans towards them. When immigrants experience daily relationships with Chileans, their opinion
improves significantly compared to what they had prior to the immigration process. Regarding cultural integration,
81.1% of immigrants value the influence of Chilean culture on their own culture positively, while 18.9% perceive it as
negative.

Conclusion

Immigrants value the incorporation of cultural elements of the host country in their own culture, and the perception
they have of Chileans once residing in Chile improves. They feel closer and express more affection than they feel that
they receive from Chileans. In general, Chileans feel less close to and express less affection towards immigrants than
they receive from immigrants.
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